Zakup ustugi przedluzonej gwarancji

wytyczne

1. zarejestruj sie i zaloguj

a) Rejestracja

Kliknij przycisk [zarejestruj]

User Login

Email Login Phone NO. Logi...

Password Login

| Have Read And Agree {User Service Agreement} And {Privacy
Policy}

Don’'t Have An Account YetjRegister Now




User Registration

Email Registra... Phone Number R...

| Have Read And Agree {User Service Agreement} And {Privacy
Policy}

Login Directly

b) Zaloguj sie

2.1 kod weryfikacyjny login

Wprowadz swéj adres e-mail i kliknij [pobierz kod weryfikacyjny].



User Login

Email Login Phone NO. Logi...

Password Login

| Have Read And Agree {User Service Agreement} And {Privacy
Policy}

Don’t Have An Account Yet?Register Now

Sprawdz kod weryfikacyjny w swojej skrzynce pocztowe;j.

Iservice_sofa rsolar EERYLE 15:33
Self Service Center Authentication
- & = ves
Thank you for registering with the self-service center!

To ensure a valid registration, we need to verify your identity. Please enter the following code at the

registration page verification code section.

Verification Code: 7930

Wprowadz kod weryfikacyjny i kliknij przycisk logowania.



User Login

Email Login Phone NO. Logi..

c.com.cn

7930
Password Login

| Have Read And Agree {User Service Agreement} And {Privacy
Policy}

Don't Have An Account Yet?Register Now

Po zalogowaniu mozesz sprawdzi¢ centrum samoobstugi.

Self Service Center

Self Service Center
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Purchase Extended

Warranty Check your warranty

2.2 Haslo logowania

Wybierz [hasto logowania]



User Login

Email Login Phone NO. Logi...

Password Login

| Have Read And Agree {User Service Agreement} And {Privacy
Policy}

Don't Have An Account Yet?Register Now

Wprowadz adres e-mail i hasto, aby sie zalogowac.

User Login

Email Login Phone NO. Logi...

.Lom.cn

ssssssans @&
Forget Password Verification Code Login

| Have Read And Agree {User Service Agreement} And ¢Privacy
Policy}

Don't Have An Account Yet?Register Now

Po zalogowaniu mozesz sprawdzi¢ centrum samoobstugi.



Self Service Center o & ®engishv

e

Self Service Center
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Purchase Extended

v Check your warranty

Please check if the equipment serial number has been filled in the product information.

2. Zakup przedtuzonej gwarancji
1. Szybki zakup

1. Potwierdz zamoéwienie

Wybierz kraj i walute

1.Please select a country

Country = Payment Currency =

China (] CNY v

Wprowadz informacje dotyczace pracownikéw dziatu zakupow

2.Purchaser information.
payer = Duty paragraph
test (%]

Equipment installation address =

test

Wybierz szybkie zakupy

3.Confirm purchase of extended warranty

(® Regular Order Batch import

Wprowadz SN produktu, model produktu i okres gwarancji zostangwysSwietlone
automatycznie. Nastepnie wybierz ustuge rozszerzonej gwarancji do zakupu.



=+ Add Product

| Product1

Product SN =

55§ 67

Product Model & Warranty start date. &

15-24KTL-G3 2022-03-15

Warranty expiration date & Purchase of extended warranty service. =

2027-03-15 v

Price (currency) &

Cena zostanie obliczona automatycznie, a nastepnie kliknij przycisk [Potwierdz zaméwienie].

+ Add Product

| Product1
Product SN =
SSi 67
Product Model & Warranty start date. &
15-24KTL-G3 2022-03-15
Warranty expiration date & Purchase of extended warranty service, =
2027-03-15 Warranty extended to 15 years v

Price (currency) &

AUS$ 611.8805

After the successful extension, the total warranty period will be 15 years. View more

Staging Confirm Order

2. Przeslij zamowienie

Sprawdz i potwierdz informacje, a nastepnie kliknij przycisk [Przeslij zamowienie].



| Buyer Information

Full Name & Country & Telephone
HieE China 13621050000
Mailbox

tenyang@rektec.com.cn

payer & Duty paragraph & Equipment installation address &

test test

| Basic information

Order number & Order Date &
WE202306210003 2023-06-21 09:50:27
Currency @ Remark

| Order Details

o Settlement
Product SN Product Name Quantity Standard Price Unit Price
Amount
1 ¥100.0000 ¥100.00 ¥100.00
Total Amount: ¥100.00

Transaction Amount: ¥100.00

3. Sprawdzanie kolejnosci

Po ztozeniu zamowienia na stronie pojawi sie komunikat "Zamdwienie zostato ztozone, poczekaj na

wynik zatwierdzenia!".

= Initiate Request £ Order audit (2 Order payment ® Purchase successful

The order has been submitted successfully. Please wait patiently for the audit results!
Please pay attention to the prompt information (email or SMS).

After the order is audited and passed, you will be notified, and
you can directly pay the amount in [My Order].

Klikajgc na [Zobacz zamdwienia], mozesz sprawdzi¢ zamdwienie, ktére wtasnie ztozytes.



Personal Information >

Contact Address ? | Purchaser information.

My orders, > Contact person. : 5t Contact phone. : 1 Contact email. : hic

Country : China

payer : test Duty paragraph : -- Equipment test
installation address
| Basic information.
Order number. : WE202306210003 Order status : *
Submission time. : 2023-06-21 09:51:2  Creation date. : 2023-06-21 09:50:27 Audit time. : -
i}
Remarks : -

| Order details.

; Quanti Standard Settlement Settlement
Product name. Related Equipment .
ty. Price unit price. amount.
1 ¥100.00 ¥100.00 ¥100.00
Total order amount.: ¥100.00
Transaction amount.: ¥100.00

4. Zamow ptatnosc

Gdy administrator systemu zatwierdzi to zamdéwienie, system automatycznie wysle do Ciebie
powiadomienie e-mail.

ITERERZIEE

AN service_sofarsolar <service@sofarsolar.com>

BY [E: 2023F6H21H (EH=) TF1L: 40

WA i @qq.com> 4ok | @0 me

EBURTRIE Y TR

184, ITRRITERWE202306210001 BE BN, iEmdiEE: https://apeul-
ws.fscloud.com.cn/t/sofarsolareutest/wss/index.html#/orderpayment/6d0300dd-f9b2-855e-0000-069405a857ad, Sarki]BaAIsfd!

Hello, the order WE202306210001 you submitted has been approved. Please click on the link: https://apeul-
ws.fscloud.com.cn/t/sofarsolareutest/wss/index.html#/orderpayment/6d0300dd-f9b2-855e-0000-069405a857ad to complete the payment of the

order!

Kliknij adres URL t3cza, aby przejs¢ do stron ptatnosci.



=, |Initiate Request &£ Order audit

[© Order payment

| Order information

Order number: WE202306210003
Amount to be paid: ¥100.00

| Please select payment method

m Stripe payment

— ENTET W Eu

@ Order payment ® Purchase successful

Return

View details >

Wybierz [stripe payment]

D SOFARSOLAR ENERGY SINGAPORE PT... TEST MODE

WebimiT B

CN¥100.00

WE202306210003

Pay with card

Email

Card information

1234 1234 1234 =v-BE
®
Name on card
Country or region
China v

Wprowadz informacje o koncie bankowym

= SOFARSOLAR ENERGY SINGAPORE PT... TEST MODE

WebimiT &

CN¥100.00

WE202306210003

Pay with card

Email
com.cn
Card information
12 visa
12/25 123 - |

Name on card

Country or region

China v

Pay a

Po dokonaniu transakcji strona zostanie przekierowana do centrum obstugi i wyswietli komunikat

"ptatnos¢ powiodta sie".



Ee”™ _ W BV B

=, Initiate Request &  Order audit 2 Order payment @  Purchase successful

Purchase successful!

Your order has been paid successfully, we are in the process of
confirming the payment, when it is complete we will extend the
warranty for your devices and you will receive a notification
email. You can also check the status of your order in Personal
Center - My Orders. Thank you for your support!

Contact information

Po przetworzeniu ptatnosci przez system, wiadomos¢ e-mail z powiadomieniem zostanie wystana
automatycznie.

[SOFARSOLAR] - WE202306210002

RN service_sofarsolar <service@sofarsolar.com>
BY [B]: 202356H21H (E#=) F¥2: 35 R
LEON i@qq.com> WK | @Dme

BB ETEE AR VEIEE X
SEREE(RITEWE 202306 2100028454, S EERENT R BRS LSS,

WBETNEMEIFR, WOBRERTERRTRA]:
service@sofarsolar.com

e e
We processed and approved your extended warranty application WE202306210002. Please visit SOFARSOLAR Self-Service Center to learn more.
If you have any questions, please contact us at service@sofarsolar.com.

Thank you!

5. Pobierz certyfikat przedtuzonej gwarancji i fakture

Kliknij [pobierz fakture], aby pobra¢ fakture zakupu przedtuzonej gwarancji.

Kliknij przycisk [pobierz] na certyfikacie przedtuzonej gwarancji, aby pobra¢ certyfikat. (The

Po pomysinym rozszerzeniu pojawi sie przycisk [Pobierz] ).



[£] Order details Proforma invoice download
Personal Information >

Contact Address >

| Purchaser information.

My orders. > Contact person. : 8% Contact phone. : 13621050000 Contact email. : tenyang@rektec.com.c
n
Country : China

payer: 1 Duty paragraph : — Equipment 1
installation address

| Basic information.

Order number. : WE202306190002 Order status : E52/k
Submission time. : 2023-06-19 05:13:5  Creation date. : 2023-06-19 05:13:53 Audit time. : 2023-06-19 05:14:17
6
Remarks : -
| Order details.
. Quanti Standard Settlement Settlement CERTIFICAT
Product name. Related Equipment i i
ty. Price unit price. amount. E
ERES 2306190001 i; ¥10.00 ¥0.01 ¥0.01
Total order amount.: ¥10.00
Transaction amount.: ¥0.01

3. Kontrola gwarancji

1. Sprawdz recznie

Wprowadz SN, aby sprawdzi¢ okres gwarancji produktu

Check your warranty

Product SN IMPORT  + Add SN

2306190001

Query Now



Check your warranty

BTS 5K-BDU

Serial Number:2306190001

State:Valid

° Equipment warranty information
== Warranty Start:2023-05-31
Warranty Expiration:2026-05-31
Warranty Period: 1

Download the warranty certificate

Return Homepage

Mozesz réwniez pobrac certyfikat, klikajgc [pobierz certyfikat gwarancji].

2. Kontrola partii

Klikniecie przycisku [Import wsadowy]
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Pobierz szablon

Import

Upload Import File | 3RS0t | RESEFRMGE

tip: please use the downloaded template to import data, and do not modify t
he template header at will

Download Template IMPORT

Wprowadz SN do pliku szablonu
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Wybierz i przeslij szablon, a nastepnie kliknij przycisk [[IMPORTUJ].

Import

Upload Import File | ZEBE3E | Customer Ass. B AER (2).xls

tip: please use the downloaded template to import data, and do not modify t

he template header at will
Download Template IMPORT

Check your warranty

BTS 5K-BDU

Serial Number:2306190001

State:Valid

o Equipment warranty information

== 0 Warranty Start:2023-05-31
Warranty Expiration:2026-05-31
Warranty Period: 1

Download the warranty certificate

1-3KTL

Serial Number:2306160003
State:Valid

o Equipment warranty information
=Sy Warranty Start:2022-05-31
Warranty Expiration:2032-05-31
Warranty Period: 2

Mozesz réwniez pobraé certyfikat, klikajgc [pobierz certyfikat gwarancji].



